
 

 

 

Carers’ Support Cheshire East 
Draft April 2012 

Tier 4 - Critical 

Full referral to 
Social Services 

  

Level 1  Scoping 

 

Carers Offer 
 

CERS referral 
 

Carers information 
leaflet 
 

Advice and 
information – general 
signposting 

Benefits check / 
income maximisation
  

Initial contact – carers 
passport 

Tier 3 – More intervention - substantial 
 

Referral to Social 
Services – full carer’s 
RAS 

3 free hours support 
as applicable 

6 weeks 
reablement 
support (3 hr 
break p/w) 
 

Personal 
budget 
 

Referral to LAC 
 

 
 

 

Eligibility 
advice 

Level 2  Specialist advice - sustaining 

Carer groups 
 

Housing Options leisure 
card 

Universal breaks Outreach 
workers 

PA advice / 
care 
brokerage 

GP 
 

Referrals from 
Social Services 

 

Targeting 
hidden carers 

 

Self referrals Referrals from 
health settings 

DWP CAB Employment 
support 

Training  & 
personal 
development 

Telecare Alcohol advice Psychological 
therapies 


